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In General

% The Lisbon Treaty (Charter of Fundamental Rights) codifies the
right to housing for every citizen of the European Union

% Every citizen of the European Union should have a dwelling unit
» Affordability is the key
» for a balance of interests in society

» for a national economy, with special regard to housing policy
and to the fair chance to consume

» for a balance of risks for the finance industry

> for the implementation of everyone’s personal dream of an
individual ,,home*

O/

% Therefore, affordable housing is part of the political discussion
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In General

The Austrian housing model rests on 5 pillars:

% The system of government housing promotion

s The legal framework consisting of private law, building
regulations and property development regulations

% The so-called non-profit building associations
»» Bausparkassen and mortgage banks
s The financial industry including property investment funds
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The Austrian finance model in practice

‘0

% Housing financing consists of

» Private equity / own capital (for downpayment)

» Government loans

» Financing through Bausparkassen, mortgage banks and
other credit institutions
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The Austrian finance model in practice

Positive: Problem:
» High investments in » Government subsidies are
housing, even in the constantly decreasing

financial crisis since 2008 —
4.1 housing units per 1,000

inhabitants » Migration results in a

shortage of housing in
Austria

(c)
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)
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Legal status of housing in Austria

% The percentage of privately owned housing is overwhelming

GELDGRAFIK

How Austrians live %
Principal residences in Austria: 3,65 million 673 200

H - d relati
ouse-owners and relatives LOWER

I 44,7 % % AUSTRIA {
Apartment-owners
-.10,7% . a 854.000
Main tenants and su -ter;la’:\;s 589600 VIENNA
Rest auf 100=Sonstige Rechtsverhaknisse UPPER

AUSTRIA
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TYROL 240.600 BGLD. &=
CARINTHIA 507100 "4
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Austria is a country of homeowners: in 2011 45% lived in their own house
or flat. In Vienna, however, are more tenants than homeowners.

QUELE D1k At
GRAFK Do Pt (W)

Source: Die Presse, 28.01.2013
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Legal status of housing in Austria

 Nearly 90% of newly-built flats in multi-storey houses are in
tenement houses.

% Restrictive tax regulations for housing property

% The burden of paying rent may become a problem in old age
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Housing costs
Owners versus tenants, by age

Age of the head of the household, median

T

18 to 29 30 to 39 40 to 49 50 to 59 60 to 59 70+ Total

30

25

20

15

10

(%]

years
@ Owners B Tenants

Source: OeNB housing property census 2008
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Who finances the construction of new flats and
houses in Austria (annual production)

s Substantial share of own equity (for downpayment) of the buyer
(e.g. Bauspar savings)

% Subsidised loans and government grants
% Bausparkassen

% Mortgage banks

% The finance industry in general

* Real estate investment funds

* Managed rental houses as investement for old age



Structure of financing

Large-volume housing construction
2012: approx. 14,000 housing units

2.000 o B Capital market
Mortgage banks,
Bausparkassen
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Own equity of non-profit
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(for construction)
>00 Own equity of NPHA (basic
costs)
Financing share of future
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Private housing construction
2012: approx. 22,400 housing units

2012: ca. 22.400 Eigenheime

6.000 — 454 -

Housing subsidies

5.000
4.000 = Banks
o
>
w
S
S
m Bausparkassen
2.000
1.000

= Own equity
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The Bauspar system in Austria

 Reform of tariffs in 1999 — introduction of a variable system of
tariffs

» Bonus system to ensure continued stream of savings

s Extension of the system to include the financing of
Infrastructure, old-age care and education

» Key element is mortgage finance for family homes and multi-
storey residential buildings

% Large share of long-term financing

* Handling of rehabilitation/refurbishment promotion on behalf of
the government

% The Bauspar system has an excellent market penetration and
enjoys great confidence among the population
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Bausparen in Austria

» Population: 8.5 million
» Bauspar savers: 5.1 million
» Total share: 60%

= BAUSPARKASSE

A el
wustenrot /NBV/ Bausparen P
" Bausparkasse
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Bauspar savers by age groups

over
80 years up to
19 years

60— 79
years

20%

40 — 59 20 -39
years years
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Interest in Bausparen compared to holders of
Bauspar contracts by age groups

g Interestin Bauspar g Holders of Bauspar contracts
total: 43 % total: 50 %

Source: Finanzmarktdatenservice 2012 (FMDS)



ARBEITSFORUM

OSTERREICHISCHER

BAUSPARKASSEN

Barometer of public opinion with regard to
various forms of saving and investment

1st quarter 2013

Bauspar contract 43

Housing property (house or apartment) 92

Gold/coins 241
Government-aided pension fund 18

Save at home 11

]

Savings bonds 8

Stimmungsbarometer

Quelle: Fessel-GfK/
Grafik: derAuer.at

Bausparen — the most popular
form of saving and investment
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219 Account book

30 Buy a plot of land

22 Life insurance policy

4 » Retirement pension
¥ supplement
9 Shares
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Reasons and motivations to conclude a

Bauspar contract

Safety of the product
Government bonus

Entitlement to loan

Flexible saving

Convenience (nothing to
care for for 6 years)

Limited run-time

Attractive saving interests

Source: Market Study — February 2012
497 interviews
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Reasons for Bausparen!

Safety through deposit guarantee
Government bonus

Regular monthly savings with attractive conditions for private asset
formation

Guaranteed capital and interest (minimum or fixed interests) after 6
years

Attractive mortgage option with interest cap
Financial precaution for children and grandchildren (also for financing)

75% of Bauspar savers conclude a new contract
once their old contract is finished!
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20.000

15.000
10.000
5.000
0

2007 2008 2009 2010 20Mm 2012

Bauspar deposits

in million EUR

Source: Annual report 2012, Arbeitsforum 6sterreichischer Bausparkassen
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The non-mathematical benefit of Bausparen

» Every Bauspar saver helps to secure jobs in the building and auxiliary
iIndustries in Austria.

» Every saved Bauspar Euro remains in Austria and contributes to
housing construction.

» Bauspar saving makes a contribution to providing affordable housing
for young people by attractive and stable mortgages.
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Resons for Bauspar loans

>

\4

Admissible financing purposes: housing, building and education

>

\4

Up to 180,000 Euro per person, with partner up to 360.000 Euro

>

v

Long duration — up to 30 years

>

\4

Safety due to interest limit of 6 % at no extra charge

>

\4

Flexible repayment

>

v

Not subject to call on the part of the Bausparkasse
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S & & & & » Outstanding
Bauspar loans

‘ | \ (in million Euro)

2007 2008 2009 2010 20M 2012

in million EUR

Source: Annual report 2012, Arbeitsforum &sterreichischer Bausparkassen
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4.000

New Bauspar loans

3.500

3.000

2.500

2.000

1.500 |
1.000

500 =
. .

2007 2008 2009 2010 2011 2012

in million EUR

Source: Annual report 2012, Arbeitsforum &sterreichischer Bausparkassen
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Expired Bauspar contracts stimulate AUStrian—
economy

» Every year Bauspar contracts with the value of 3.4 billion Euro

expire
» This is how the money is spent:
0%  10% 20% 30% 40%  50% 0% 10% 20% 30%
Housing, education, care 4%%  Ongoing ways of saving 2204
(account book, shares,
out of this: purchase of Bausparen)
furnishing Holidays, travel 17%
out of this: rehabilitation of
housing
Purchase of car, 16%
out of this: purchase of motorbike

plots, houses, apartments

out of this: education

out of this: care

Source: Market Study — February 2012
497 interviews
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Bausparen is more than the word says!

HOUSING EDUCATION CARE

= BAUSPARKASSE
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Example for a marketing and sales strategy

» Aim of s Bausparkasse:
» to be a trend setter of the industry

» to be a competent source of infomation for home-owners
regarding building and housing issues

» Since 2008 housing renovation and rehabilitation were in the
focus

» Next step 2012: energy generation and self-sufficiency with
regard to energy

ﬁ Promotion of energy-efficient housing and building
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Strategy:
Utilization of various channels of information

»

»

»

»

»

»

»

Classic advertisement: TV, Print, POS
Online advertisement
Web 2.0 offer: energy blog

New online tool photovoltaics check to calculate one’s own
photovoltaics installation

Public relation
Involvement of the sales force
Attractive product range: energy bonus for Bauspar loans
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nolistic strategic marketing concept

Energy blog
Expert articles

Advertisements Photovoltaik-check.at

TV, print, online, POS Online calculation

Promoting energy-efficient
building |
and housing /

Consulting Promotion

service/Roadshows Subsidy energy saving bonus
with the s Bauspar loan

with the sales partners




New online and product offer

EnergieBlog

Forderaktion

vo0 D Hans Kronberger (Photovoltaic Austria) - 22. Agrd 2013

4 Emeuerbare Energie Bauen & Sanieren  Lifestyle & Energie Service

Bundesverband Photovoltaic Austria zur neuen

Der Photovottalc Austria

dlesiahrigen investforderung fur Kieinanlagen bis 5 KWp, dass eine Kontinuitit emogiicht.
» Mehr zur zur neuen Forderaktion

@ K i

Global 2000 Tomorrow Festival:
Vom 30.05. bis 02.06.2013 im

30.05.-02.06.201:

AKW Z

umweltschonend abrocken

von Enerpe Blog - 14, M 2013

Das Global 2000 Tomorrow Fastival geht von 30. Mal - 02.
Juni am Gelando des i in Betrieb genommenan AKW
Zuentendort n die zwete Runde und steht dieses Jahr
unter dem Motto .Change". Neben dem feinen Line Up
steht auch der Umweitschutz im Vordergrund. Ziel ist,
Umweltschutz und Party-Spa zu vereinen. Dieses Jahr

501 das Festival mit dom Gsterreichischen Umwolzeichen™

vom Lebensministerium zertifiziert werden.
» Mehr zum Global 2000 Tomarrow Festival

@ e i

& b

Erlebnis Hausbau

vonFrans Dobler @autiologie Dobier - 10 Mo 2013

Unsare Tochter baut sin Haus! Wir helfen natirich mit Rat
und Tat - und guten Materialien. Das Haus soll Skologisch
einwandirel sein, mit guten Oko-Matertalien und
omeverbaror Enorgie soll os kostenbowssst hohon
Wohnwert bieten. Das volle Programm eben.

» Lesen Sie, was wiihrend der Planung und auf der
Baustelie bisher passiert st.

@ e 3

LW,

hausbaufuehrer.at
photoeeihmis <

oo SSABVOItAKGHI
kyoto~

sk solarenerc

rrgieeffizienz. -

winciechMGIEFRTOMm

~
Of Poter Gublsch
(Schlottorer Sonnenschutz Systeme

GmbH)
» Autoren Listo

Web 2.0 Energy blog

Rechnen Sie mit der
Kraft der Sonne.

PHOTOVOLTAIKCcHECK

hotovoitaikanlage Energieverbrauch Finanzierung Kosten/Nutzen

. Wo soll die PV-Anlage installiert werden?

Postleitzahl: 9020 | Klagenfurt, Kamten

Platzierung der PV-Anlage

& Dach &

¢ Flachdach

" Fassade

 Freiflache

Hinweis: Bitte achten Sie unhedingt auf eine verschattungsfreie Aufstellung der Anlage.
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www.shausparkasse.at

zﬁ&

Das zahlt

7 sich jetzt aus!
v

5 BAUSPARKASSE

Online tool

. 5% der &
e oo don e iasesivices S anemscus SN
d Effitung dor

Bis zu 500 Euro Energiepramie”
beim Ich-Du-Er-Sie-Es Darlehen!

NANERE IFORMATONEN ERMALTEN SIE B6 HREM KUNOENBETREVERL

31122013

POS poster
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Results
» Strong usage of the new online offers: 23 %

0,
e Energy blog

m Photovoltaic check

= ,Energy bonus® with
Bauspar loan

Other online services

» The new online offers reached 9 % of the target group

Number of households Out of these: Number of clicks to the Reached households

in Austria Households in single- new online offers in single-family homes

family homes
3.650 million 1.303 million 116,646 8.95%
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» Increase of loans for energy-generating and saving measures
and for new buildings to a share of 63,54 %

64,00%

62,00%
61,00%
60,00%
59,00%

58,00%

63,00% -

|

|

57,00% -

56,00% -

Share of loans concluded

for energy-generating and saving measures as well as new buildings
63,54%

58,96%

2011 2012




. ARBEITSFORUM =
OSTERREICHISCHER | foe oy
BAU S PA R KAS S E N E-Mail: aceb@sbausparkasse.co.at

ZVR-Zah| 693283653

Provide affordable housing for everybody

IRB) Bausparen  Bauepeisen X & BAUSPARKASSE W




